
 

President’s Report 2020 

Writing my report this year was a much stranger experience than in the past. Our year end is 
March 31st and for 11 months of that year it was business as usual at NOVA West Island. 
However, from March to the present the COVID-19 pandemic has had a significant impact on 
the organization and before I write about last year I think it is important to give a summary of 
where we are right now. Our Adult Day Centres and Bereavement Programs are closed and we 
were forced to lay off staff.  The subsidized Home Health Care Service is functioning but on a 
much smaller scale, however our main mission of palliative, cancer, and ALS care continues. 
With the closure of the Thrift Shops for 4 months, and the cancellation of the Art Show and 
other fundraisers, revenues are down. However the Golf Committee reinvented the Golf 
Tournament and netted $55,000, a new donor, the R. Howard Webster Foundation, donated 
$75,000, we have received $142,000 in Government pandemic subsidies, and the stock market 
has rebounded, so we remain confident that NOVA West Island will continue to remain relevant 
and continue to carry out our mission of providing comprehensive quality care for vulnerable 
persons in our community. 

As always, I encourage you to read Marie-France Juneau’s report which describes in detail the 
amazing impact that we have in the Community. You will note that we gave palliative care 
services to almost 500 persons making over 3600 home visits. Two years ago in my report, I 
expressed the hope that we could set ourselves apart and provide the services and support to make it 

possible for more of our clients to die at home in familiar surroundings. Last year 42 clients were able 
to peacefully die in their own home surrounded by family. This was an increase of 40%. Our 
extremely popular and successful transportation program provided almost 3200 rides to and 
from oncology appointments and our Carousel Program continued to offer support and 
bereavement counselling, as well as two bereavement camps directly to children. We also 
offered grief counselling to adults and in our Adult Day Centres we enjoyed another successful 
year providing stimulation to seniors with mild cognitive impairment as well as respite for those 
looking after them. Finally, our Home Support Services complement our mission by providing 
subsidized personal assistance and care to clients and again, and perhaps even more 
importantly, respite for caregivers.   

Financially this year we have been very fortunate and the Treasurer will report to you an 
operating surplus of $177,000 although the market meltdown in March resulted in our having a 
small loss overall of $40,000. The Thrift shops again were our major source of revenue and they 
had another record year. In fact, this year they reached the $1,000,000 threshold in donations 
over the years to NOVA.  

New this year was the Habs Alumni Hockey Game under the leadership of Board Member Matt 
Del Vecchio which raised an amazing $25,000 for NOVA. Equally important however, was the 



exposure we received from this event which will encourage more and more people to consider 
NOVA for their charitable spending. 

Thierry Faucher led a small team in negotiations with the Union and we signed a new 4-year 
contract with our nurses. The contract is very good for our nurses and reflects the excellent job 
they do for the community. 
 
I would be remiss in not mentioning two things among many that I find truly remarkable about 
NOVA West Island. One is the number of third-party organizations which make NOVA the 
recipient of their fundraising. Over 70 community organizations, foundations, municipalities, 
and corporations have felt that the work we do is worthy of their support. 
The second is the fact that about 200 active volunteers give their time to NOVA West Island. 
When we say we are a volunteer driven community organization, it is backed up with fact. 
 
Over the course of the year the Board of Directors met 7 times. During this past year we added 
two new Members to the Board; Barry Reynolds and Van Alexopoulos who bring to the table 
extensive, financial, fund raising, and volunteer experience and I know they will be tremendous 
assets to the organization.   

Over the course of the past several months I have been extremely busy at work under 
extraordinarily stressful conditions and I have not been able to give NOVA West Island the time 
and attention that I should. I have been on the Board for a little over 10 years, most of that 
time as President and I feel it is now time to step down from the Board. 

We have an extraordinary Executive Director in Marie-France and as I mentioned in my report 
both this year and last we have added new Board Members who are enthusiastic, engaged and 
very willing to step up, volunteer, and try new things and together with a great group of 
experienced Board members, I am very comfortable leaving NOVA West Island knowing that it 
is in extremely good hands.  

Thank you for your support and all of your kindness over the past years. 

 

Tom Thompson 

 

 
 

 

 


